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The Federal Trade Commission (FTC) has issued an order against
AccessiBe, a vendor of automated website accessibility tools,
requiring it to pay $1 million due to misleading claims. This action
emphasizes that businesses should consult experienced legal
counsel before investing in accessibility solutions. Academic
research further supports the notion that Al-driven systems have
inherent 'Accessibility Capability Boundaries,' meaning they cannot
universally solve accessibility challenges. The FTC's order and
ongoing digital accessibility lawsuits highlight the need for a
comprehensive and informed approach to achieving genuine digital
accessibility and compliance.
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| Executive Summary

The Federal Trade Commission (FTC) has issued an order against
AccessiBe, a vendor of automated website accessibility tools,
requiring it to pay $1 million due to misleading claims. This action
emphasizes that businesses should consult experienced legal
counsel before investing in accessibility solutions. Academic
research further supports the notion that Al-driven systems have
inherent 'Accessibility Capability Boundaries,' meaning they cannot
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universally solve accessibility challenges. The FTC's order and
ongoing digital accessibility lawsuits highlight the need for a
comprehensive and informed approach to achieving genuine digital
accessibility and compliance.

FTC Takes Action Against Automated Accessibility
Vendor for Misleading Claims

The Federal Trade Commission (FTC) has issued a Decision and Order
against AccessiBe, a vendor specializing in automated website accessibility
plug-ins and tools. The order prohibits AccessiBe from continuing to make

misleading claims regarding its services.

As part of the FTC's decision, AccessiBe has been ordered to pay $1 million.
This action signals heightened scrutiny of claims made by automated

accessibility remediation tool providers.

| Navigating the Digital Accessibility Lawsuit Landscape

The FTC's action occurs within a broader context of significant activity in
digital accessibility lawsuits. In 2025 alone, more than 5,100 digital
accessibility lawsuits were filed.

Online stores appear particularly vulnerable to these legal challenges, with
69% of web accessibility lawsuits targeting eCommerce sites. This indicates

a consistent pressure for websites to adhere to accessibility standards.

The Americans with Disabilities Act (ADA) plays a central role in these
challenges, as people with disabilities have encountered denials of equal
access to websites, applications, and other digital assets. Adhering to
standards like WCAG (Web Content Accessibility Guidelines) is often cited as
a measure to mitigate legal risk.




Understanding the Limitations of Al-Generated
Accessibility Systems

Academic research underscores the inherent limitations of Al when applied to
accessibility solutions, a concept termed the 'Accessibility Capability
Boundary.' This framework helps in reasoning about what Al-generated

systems can and cannot achieve in accessibility.

The central finding from this research is not that Al can universally solve
accessibility challenges. Instead, it provides a structured way to understand
the operational limits and potential for expansion of Al-generated browser-
native accessibility systems, especially as large language models (LLMs)

become more proficient in synthesizing user interfaces.

A key question that emerges from the increasing competence of LLMs in
functional user interface synthesis is: 'how far can Al-driven accessibility
systems go?' The Accessibility Capability Boundary (ACB) is a formal
framework designed to address this question by defining the limits of Al's
capability in this domain.

| Implications for Businesses and Future Strategies

The FTC's ruling against an automated accessibility tool and the ongoing
academic discussion on Al's limitations both point to a critical takeaway for
businesses: a reliance on automated, one-size-fits-all solutions may not be
sufficient for comprehensive digital accessibility compliance. This
development confirms the importance of consulting experienced legal
counsel before investing in any accessibility solution.

Businesses should consider comprehensive strategies that integrate expert
legal advice with robust technical implementation, rather than relying solely

on tools that claim to offer complete, automated remediation. This approach




can better ensure genuine accessibility and reduce exposure to legal risks in

an evolving regulatory and technological landscape.

| Analysis

The Federal Trade Commission's (FTC) order against
AccessiBe for misleading claims concerning its automated
website accessibility remediation tool marks a significant
development in the digital accessibility landscape. This
regulatory action serves as a strong indicator that claims of
universal accessibility solutions provided solely by
automated tools are being scrutinized. The FTC's directive
for AccessiBe to pay $1 million underscores the potential
legal and financial repercussions for vendors whose
services do not meet their advertised promises. For
businesses navigating the complex terrain of digital
accessibility, this incident reinforces the long-standing
advice that engaging legal counsel experienced in digital
accessibility is crucial before committing to any solution.
Furthermore, the academic concept of the ‘Accessibility
Capability Boundary' offers a critical framework for
understanding the inherent limitations of Al-generated
accessibility systems. This research suggests that while
large language models and other Al technologies
demonstrate increasing competence in generating
functional user interfaces, they do not universally solve
accessibility. This academic perspective aligns with the
FTC's enforcement action, collectively pointing to the
necessity of a nuanced approach that likely combines




technological aids with human expertise and legal guidance
to achieve genuine and compliant digital accessibility.

| Practical Takeaways

Businesses should exercise caution when evaluating automated website
accessibility solutions, particularly those that claim to offer universal or instant
compliance.

Consult legal counsel with expertise in digital accessibility before investing in
accessibility tools or services to ensure compliance and mitigate legal risk.

Recognize that Al-driven accessibility systems have inherent limitations and
may not fully address all accessibility requirements.

Prioritize adherence to standards like WCAG (Web Content Accessibility
Guidelines) as a fundamental step in mitigating legal exposure in the face of
widespread digital accessibility lawsuits.

| Key Findings 5 findings

| Source Appendix 7 sources
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